Success Story

Gilmore & Associates,
Inc. relies on PARCEL
to deliver high-quality
reports to engineering
and environmental
consulting clients.

PARCEL Delivers a Seamless Reporting Workflow for Engineering

PROBLEM and Environmental Consulting Firm Gilmore & Associates, Inc.
G&A needed to maintain consistency Professional Geologist/Environmental Services Manager Toby Kessler and
and ensure quality on their property Project Geologist Chris Freer, P.G. explain why their full-service engineering and
assessment reports delivered to clients. environmental consulting firm has relied on PARCEL for 11+ years.

Effortlessly Create High-Quality Reporting

SOLUTION Prior to using PARCEL, G&A created reports using Microsoft Word, which made it
difficult to regularly produce error-free reports.

PARCEL helps G&A Pmduce superior “With PARCEL we have better quality reports that consistently look good, and give
repor.ts and to meet |ndustry.standards, us good results.” Kessler says.
allowing them to more effectively serve

client needs. “It previously took more effort to meet ASTM standards for Phase I's, and it’s
important to meet those standards for liability protection,” Kessler explains. “For
example, when you edit a report by cutting and pasting, something could be missing.
BENEFITS We don't have that problem now that we use PARCEL.”

Effective Remote Team Collaboration

o Consistent, High-Quality Reports:
PARCEL enables users to develop
dynamic and flexible reporting templates
that deliver quality information.

PARCEL makes it easy for teams to work remotely — everyone works off with the
same information and has access to the reporting tools they need.

“The accessibility of PARCEL being web-based really helps us. Our team can access
reports anytime, anywhere, which is important now with so much work being done
remotely,” Freer explains.

o Simplifies Remote Collaboration:
Whether onsite or working remotely,
PARCEL ensures everyone on your team

has what they need to create reports. Deliver What Your Clients Needs

o Deliver on Client-Specific Objectives:
Templates are easily created according
to specific client and/or project needs.

PARCEL helps position G&A favorably among its clients.

“We seamlessly work with reports, and everything is consistent using PARCEL,” says
Kessler. “This allows us to serve our clients well, whether they ask for a Phase |, or
other scopes of work.”
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